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ICT, Cyber Security and Digital Government Strategy 
Reporting 
 

Status update for 2022 
The Office of the Chief Information Officer (OCIO), within the Department of the Premier and Cabinet (DPC), leads the South 
Australian (SA) Government’s technology, cyber security and digital government strategies and policies and is the central service 
provider for whole of government technology and cyber security services and platforms. 

The ICT, Cyber Security and Digital Government Strategy outlines the aspirations and deliverables for South Australia over five 
years, from 2020 to 2025. The strategy is presented through the lens of four key principles that guide our actions, and three 
priorities to enable the state to be: 1) accessible and inclusive, 2) collaborative, and 3) secure and trusted. These priorities are 
underpinned by internal enablers. 

During 2021-22 DPC's structure and objectives changed as a result of a new incoming government in March 2022, and an internal 
review of the government’s and agency priorities. As a result, the Office for Digital Government became Digital Programs and joined 
the newly formed Major Programs division within DPC. 

This report provides a status update on achievements made by OCIO and Major Programs against the strategy in 2022 and 
outlines the priorities for 2023. 
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Priority areas 2021/22 
The priority areas for Office of the Chief Information Officer and Major Programs (formerly Office for Digital 
 Government) and the achievements as of December 2022. 

Priority area Update 

1. Provide more inclusive access and 
seamless service delivery for 
citizens and businesses to 
securely interact with government 
online. 

This priority was achieved and reported on in the 2021 Progress update report. 

2. Build resilience and improve 
protection of government assets 
and data. 

Achieved 
Partnered with the Australian Cyber Security Centre (ACSC) to promote the Act Now, Stay Secure 
campaign and have a co-branded (SA Government and ACSC) awareness campaign to promote 
easy-to-follow tips for users to be more secure when transacting online. 

Recruited critical new roles in incident response, threat hunting and intelligence analysis. 
Released new guidance documents and templates under the SA Cyber Security Framework to assist 
agencies manage their cyber security risk.  

Released Whole of Government Cyber Threat Intelligence Framework 
In progress and Ongoing 
Department of the Premier and Cabinet officially appointed the Cyber Hazard Risk Reduction Leader 
under the state emergency management arrangements and begun work on a state-wide risk 
assessment for cyber risks.  
Maturity uplift for the Cyber Security Watch Desk including delivery of an Annual Training program 
(cyber crisis planning, preparedness and response exercises). 
Significant progress on improving SA Government’s security posture through increased monitoring 
and incident response capabilities to protect government data. 
Formed a whole of government cyber security Community of Practice to bring together cyber security 
practitioners at all levels of seniority to share work and information and collaborate on issues.  
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Priority area Update 

3. Enable a connected, productive 
government, underpinned by the 
central M365 tenancy. 

Achieved 
Approval of the State’s Connectivity Infrastructure Strategy by the Chief Executive Council in 
November 2021. 
Further deployment of M365 capabilities to protect the state’s people and information assets. 
In progress 
Development of the M365 Operating Model and associated business case, and gain 
endorsement/approval. This work will be progressed under Aspirations 1.3 and 2.8. 
Ongoing 
Implementation of risk treatment to M365 tenancy. 
Working in partnership with agencies to leverage whole of government licences increasing agency 
usage of M365 capabilities and tools across agencies. 

4. Enable modern communications 
services. 

Refer to Aspirations 1.4 and 2.9 Deliver Enterprise Voice solutions based on agency user personas 
for consolidated investment, economy of scale and value realisation. 
 

5. Enable government with modern 
network architecture and 
capabilities. 

This priority was achieved and reported on in the 2021 Progress update report. 
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1. Accessible and Inclusive 
Design and deliver technology, cyber security and digital services that are accessible and meet the needs of 
South Australian businesses, community and government. 

Services to SA’s Businesses and Community by 2023 

 Aspiration Status 

1.1 Deliver improved citizen and business interactions 
with Government via Serving South Australia – One 
Stop Shop for Government Services, in partnership 
with agencies. 
(Major Programs) 

In Progress 
The Office for Digital Government became Digital Programs and joined the newly 
formed Major Programs Division within the Department of the Premier and 
Cabinet (DPC). 
The Government Services Portal has been superseded by the election 
commitment, Serving South Australia – One Stop Shop for Government Services.  
Digital Programs are leveraging foundational capabilities built by the former Office 
for Digital Government to enable seamless online service provision via a secure 
customer account and personalised online services. 
Services and functionality will be delivered progressively, and agencies across 
government will be able to onboard their services to a personalised, user-friendly, 
and accessible customer dashboard that is accessed by logging in through 
SA.GOV.AU. 

This Aspiration has been revised in the ICT, Cyber Security and Digital 
Government Strategy to reflect the change of scope for the One Stop Shop 
initiative (previously SA Government Services Portal initiative). 
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 Aspiration Status 

1.2 Support agencies to design new services 
incorporating digital inclusion, architecture 
principles and security from the start. 
(Office of the Chief Information Officer and Major 
Programs). 

Ongoing 
Whole of Government Architecture Review Group (ARG) sessions are held 
weekly for technical discussion with agency architects and cyber security 
attendees to review solution designs and enable a whole of government 
approach to system implementation and architecture. 
Enterprise Architecture patterns, policies and guidelines have been documented, 
endorsed and published for whole-of-government use. 
New communication and governance forums have been set up (M365 User 
Group, Power Platform Community of Practice, Cloud Governance Group) to 
support adoption, knowledge sharing and rapid maturity across agencies. 

1.3 Deliver high speed, low cost, ubiquitous 
connectivity across more of South Australia. 
 
(Office of the Chief Information Officer) 
 

In progress 
 
The State’s Connectivity Infrastructure Strategy was endorsed by the Chief 
Information Officers Steering Committee and Chief Executive Council in 
November 2021. 
 
The strategy provides greater flexibility and interoperability for agencies to 
connect and access core business services and addresses the need for agencies 
to support flexible working arrangements, the move to the cloud, and software as 
a service. 
 
The success of the strategy is based on technical and collaborative connectivity, 
with the focus for the Office of the Chief Information Officer being governance 
models, standards, and delivery of a contemporary SD-WAN (software defined 
wide area network) 
A SD-WAN Strategy has been developed and was endorsed by the Chief 
Information Officers Steering Committee on 19 October 2022. 
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Accessible and Inclusive – Services to SA Government by 2023 

 Aspiration Status 

1.4 Deliver Enterprise Voice solutions based on 
agency user personas for consolidated 
investment, economy of scale and value 
realisation. 
(Office of the Chief Information Officer) 
 

In progress 
Contracts are in place to provide cloud based contact centres through 
agreements.  
 
Migration of traditional on-premise PBX to Microsoft Teams Voice service allows 
the consolidation and decommissioning of on-premise infrastructure. Legacy 
video conferencing solutions have been decommissioned. 
 
Deliver a solution that has enabled interconnectivity of video conferencing 
solutions. 
 
Enterprise Voice Strategy has been developed in consultation with agencies and 
with the assistance of Telstra. This Strategy has been noted by the Chief 
Information Officers Steering Committee on 22 September 2022. 
 
Ongoing 
Upgrades to the Core Voice Network as required. 
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 Aspiration Status 

1.5 Active communities of practice across 
government, informing better ways of delivering 
services. 
(Office of the Chief Information Officer and Major 
Programs) 

Ongoing 
Communities of Practice have been established to bring together groups of 
people with a common interest to connect, share knowledge and best practice. 
OCIO supports several information technology communities of practice (CoP), 
sharing capabilities between employees, contractors, vendors and partners. 
These include: 

• Cyber Security CoP 

• Data centre exit planning CoP 

• Domain Architects CoP 

• Enterprise Architects CoP 

• Intune Endpoint Management CoP 

• Microsoft 365 Power Platform CoP 

• Microsoft 365 SharePoint CoP 

• Online Accessibility CoP 

• Online Forms CoP 

OCIO will continue to add more Communities of Practice as required.  
This is also an enabler – refer to enabler 8. 

1.6 Provide a robust set of whole of government 
digital platforms, including surveys, community 
engagement, forms, websites and others as 
required. 
 
(Office of the Chief Information Officer and Major 
Programs) 
 

Ongoing 
OCIO provides services so that South Australia Government agencies can better 
service our community – we deliver resilient and innovative ICT services: 

• YourSAy – community collaboration platform 
• iApply – forms platform (Major Programs) 
• SA government websites as a service (Major Programs) 
• An existing platform tool to undertake surveys. 

 

This item is also an enabler – refer to enabler 9. 
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2. Collaborative 
Enable government innovation, efficiency and effectiveness through the provision of the latest digital collaboration 
tools, to produce better outcomes and services for citizens and businesses. 

Services to SA’s Businesses and Community by 2023 

 Aspiration Status 

2.1 Meaningful and streamlined engagement with the 
ICT industry through presentations at various 
forums to share SA Government’s priorities and 
opportunities, aligned with an outcomes-based, 
early engagement approach. 
(Office of the Chief Information Officer) 

Ongoing 
Industry Forums were held in September 2021 – ‘Growing SA’s ICT talent: 
Exploring opportunities to address the skills shortage’ and in December 2021 – 
‘South Australian Government ICT Strategy 2018-2021’. These forums provide 
opportunities for industry and government to continue to build and develop 
partnerships. 
 
OCIO periodically invites partners and suppliers to SA Government to present at 
Executive Briefings to ensure awareness of their latest offerings and services. As 
the largest single customer in SA, it is critical that we are a well informed and 
respectful customer and take the effort to understand and learn what is possible 
so that we can be better informed as we make decisions about the services we 
deliver to the community. Note that partners and suppliers must be on at least 
one SA Government procurement panel. 
 
OCIO uses the YourSAy platform to seek feedback on our initiatives and 
consultations. 
 
 

2.2 Co-design initiatives with strategic ICT, digital 
and/or cyber security suppliers to deliver social 
and economic benefit to the state.  
(Office of the Chief Information Officer) 

Ongoing 
Continue to identify meaningful areas of collaboration for social and economic 
benefit with the state’s most strategic ICT suppliers. 
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 Aspiration Status 

2.3 Lead the development of easily consumable 
services that make it easy for businesses to use a 
digital identity (partner with Commonwealth, 
agencies, business etc. to develop). 
 
(Office of the Chief Information Officer and Major 
Programs) 

In progress 

Integration of digital identity into online forms. 
A re-usable digital identity has been developed that enables people to verify their 
identity once, for multiple services across government. 
DPC is leveraging the Australian Government’s myGovID for services requiring 
high levels of identity proofing. 
 
 

2.4 Establish partnerships with cyber security 
organisations to enhance cyber security 
capabilities and resilience in SA’s small to 
medium businesses. 

Transferred 
Responsibility for this item has been transferred to the Department for Industry, 
Innovation and Science. 
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Collaborative - Services to SA Government by 2023 

 Aspiration Status 

2.5 Continue to mature the model for service 
transformation to enable widespread agency 
adoption of and capability to transform service 
delivery for citizens and businesses. 
(Major Programs) 

In progress 
The development of SA.GOV.AU as a single, online entry point for the digital 
delivery of a range of government services. 
The development of foundational capabilities for seamless online service 
provision via a personalised online customer account for South Australians. 
A whole of government online forms design uplift which aligns the online forms 
platform with best practice. 
DPC will continue to work with agencies to expand the range of online 
transactions available on SA.GOV.AU, focusing on priority service areas. 
The onboarding of more agency transactions to customers’ accounts so that 
benefits are realised from each feature and capability as they become available.  
Continue to identify unnecessary duplication of steps across SA Government 
websites. 
 

2.6 Expand the identity ecosystem to encompass 
other sectors, including finance and retail. 
(Major Programs) 

In progress  
A re-usable digital identity has been developed that enables people to verify their 
identity once, for multiple services across government. 
DPC is leveraging the Australian Government’s myGovID for services requiring 
high levels of identity proofing. 
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 Aspiration Status 

2.7 Widespread agency adoption of contemporary 
network security approaches, including zero trust 
network principles for government systems and 
applications. 
 
(Office of the Chief Information Officer) 

In progress 
A ‘Vision Statement - StateNet Path to Zero Trust’ has been developed and 
endorsed by the CIO Steering Committee on the 1 June 2022.This document 
describes the goals of a future Zero Trust environment for SA Government users. 
 
A StateNet Zero Trust Network Access document is being developed for 
requirements and architecture. 
 
An SD-WAN Strategy has been developed and endorsed by the Chief Information 
Officers Steering Committee on 19 October 2022. 
 
This Aspiration has been moved to the ‘Secure and Trusted’ section in the ICT, 
Cyber Security and Digital Government Strategy. 

2.8 Continuously develop easily customisable toolkits 
to enable agencies to adopt new functionality as 
conveniently and quickly as possible (Microsoft 
365). 
 
(Office of the Chief Information Officer) 
 

Ongoing 
 
OCIO provides a library of architectural patterns, reference architectures, 
standards and guides for different services, to enable agencies to quickly and 
easily implement their own services, using robust, tested, best practice 
approaches that are consistent with whole-of-government enterprise architecture 
and strategy. 
The M365 Operating model has been developed and is going to the Chief 
Information Officers Steering Committee for endorsement. 
The M365 User Group and Cloud Governance Group are supporting agencies in 
the adoption, knowledge sharing, and rapid maturity of M365 capabilities. 
 Communities of Practice have been established for Microsoft 365 Power 
Platform, InTune Endpoint Management and Microsoft 365 SharePoint. 
 
All Service Toolkits are being published in the Service Catalogue. 

This Aspiration has been revised in the ICT, Cyber Security and Digital 
Government Strategy to include whole of government platforms and systems.  
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsagov.sharepoint.com%2Fsites%2FDPC_extranet-OCIO%2FSitePages%2FService-Catalogue%2FMain-Collection.aspx&data=05%7C01%7CJulie.Fleming2%40sa.gov.au%7C527dd4843dfa49e0e1fc08dabddbbe76%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638031048732416823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G8fA%2FCbdf9kaXb3yEYD2DvtYtr1RXW%2B%2BAf9FPSF3Y%2B4%3D&reserved=0
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 Aspiration Status 

2.9 Deliver Enterprise Voice solutions based on 
agency user personas for consolidated 
investment, economy of scale and value 
realisation. 
 
(Office of the Chief Information Officer) 
 

Refer to Aspiration 1.4 above. 

2.10 Exit government hosting services business. 
 
(Office of the Chief Information Officer) 

In Progress 
 
The Glenside Data Centre is proposed to close by November 2023. The Glenside 
Exit submission has been endorsed by the Chief Information Officers Steering 
Committee on 9 March 2022 and noted by Cabinet on 22 August 2022. 
 
The State Data Centre Strategy was endorsed by the Chief Information Officers 
Steering Committee on 6 April 2022. 
 
Migration of OCIO’s DMZ infrastructure to alternative data centres has 
commenced and is due to be completed mid November 2022. Agencies are now 
able to commence their own migration of DMZ services. 
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3. Secure and Trusted 
Protecting the safety and prosperity of South Australians online. 

Services to SA’s Businesses and Community by 2023 

 Aspiration Status 

3.1 Build community trust in transacting with 
government online. 
(Office of the Chief Information Officer) 

Ongoing 
Ongoing initiatives to drive the strategic imperative for cyber security across 
government based on the greatest areas of emerging risk, changes in the 
technology landscape and industry developments. The strategic imperative 
enables strategic integration on the cyber agenda for SA Government to support 
the cyber resilience of South Australia. 
 

3.2 Increase South Australia’s cyber security capacity 
through Australian Cyber Collaboration Centre 
(A3C), Joint Cyber Security Centre (JCSC) and 
AustCyber supported programs. 
(Office of the Chief Information Officer) 

Ongoing 
Office of the Chief Information Officer (OCIO) has a partnership arrangement, 
with the Australian Cyber Collaboration Centre, to increase the skills for SA 
Government agencies. Increased engagement and collaboration with A3C though 
supporting training programs. 
Responsibility for the relationship with AustCyber has been transferred to the 
Department for Industry, Innovation and Science. 
Supporting the JCSC with training programs and increased engagement with 
Commonwealth government partners. 

3.3 Contribute to the implementation of the SA Cyber 
Capability Strategy for industry (cyber action plan 
to support economic growth, skills, protecting 
defence and SMEs). 
 
(Office of the Chief Information Officer) 

Transferred 
The Department for Industry, Innovation and Science has taken the lead for the 
implementation of the SA Cyber Capability Strategy. 
 
Responsibility for this item has been transferred to the Department for Industry, 
Innovation and Science. 
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 Aspiration Status 

3.4 SA Government to be a significant employer of 
new cyber security trainees. 
 
(Office of the Chief Information Officer) 

Ongoing 
 
This aspiration has been revised and merged with ‘Contribute to the 
implementation of the SA Cyber Capability Strategy for industry (cyber action 
plan to support economic growth, skills, protecting defence and SMEs)’ in the 
ICT, Cyber Security and Digital Government Strategy. 
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Secure and Trusted - Services to SA Government by 2023 

 Aspiration Status 

3.5 Deliver mature analysis of events and forecasts of 
cyber risks. 
(Office of the Chief Information Officer) 

Ongoing 
OCIO is leading the development of the work program for a state-wide risk 
assessment and management for cyber risks as part of the work as the Cyber 
Hazard Risk Reduction Leader. 

This aspiration has been revised and merged with ‘Proactively investigate and 
identify possible breaches and take appropriate action to mitigate exposure and 
risk’ in the ICT, Cyber Security and Digital Government Strategy. 
 

3.6 Proactively investigate and identify possible 
breaches and take appropriate action to mitigate 
exposure and risk. 
(Office of the Chief Information Officer) 

Ongoing 
Ongoing activity to proactively investigate and identify possible breaches and 
take appropriate action to mitigate exposure and risk through the expansion of 
the South Australian Government Cyber Security Watch Desk.  

The expansion will support a structured and strategic approach to collecting, 
collating and disseminating sensitive cyber security intelligence decision makers 
are fully informed and have the highest level of situational awareness cyber threat 
intelligence to take appropriate action to mitigate exposure and risk. 
 

This aspiration has been revised and merged with ‘Deliver mature analysis of 
events and forecasts of cyber risks’ in the ICT, Cyber Security and Digital 
Government Strategy. 
 
 



 

Page 17 of 22  

 

OFFICIAL 

OFFICIAL 

 Aspiration Status 

3.7 Monitor user behaviour to minimise risk of insider 
threat and address when it occurs. 
(Office of the Chief Information Officer) 

Ongoing 
Cabinet approval of cyber security initiatives to address the South Australian 
Government’s significant cyber security vulnerabilities across the South Australia 
Government. 
This aspiration has been revised and merged with ‘Improve maturity of ability to 
defend, detect and respond to security incidents through training’ in the ICT, 
Cyber Security and Digital Government Strategy. 

3.8 Improve maturity of ability to defend, detect and 
respond to security incidents through training. 
(Office of the Chief Information Officer) 

Ongoing 
Increased collaboration with partners, including the Australian Cyber 
Collaboration Centre, the Joint Cyber Security Centre, SA Node of AustCyber as 
well as MITRE Corporation to build capability to prevent, detect or mitigate future 
cyber-attacks. 
This aspiration has been revised and merged with ‘Monitor user behaviour to 
minimise risk of insider threat and address when it occurs’ in the ICT, Cyber 
Security and Digital Government Strategy. 

3.9 SA’s Cyber Security Framework embedded and 
embraced as security standard. 

(Office of the Chief Information Officer) 

In progress 
Compliance with the SACSF is mandatory for all SA Government agencies. 
Attestation and reporting period is in progress. 
This aspiration has been revised in the ICT, Cyber Security and Digital 
Government Strategy. 

3.10 Enterprise security architecture framework 
embedded across government (secure by 
design). 

(Office of the Chief Information Officer) 

This aspiration has been moved to ‘Enablers’ in the ICT, Cyber Security and 
Digital Government Strategy. 
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 Aspiration Status 

3.11 Bolster security operational capability for whole of 
government services managed by OCIO. 
(Office of the Chief Information Officer) 

Ongoing 
Improve Government's security posture through increased monitoring and 
incident response capabilities to protect government data and establish a security 
operations centre model for whole of government. 

3.12 Widespread agency adoption of contemporary 
network security approaches, including zero trust 
network principles for government systems and 
applications. 

(Office of the Chief Information Officer) 

In progress 
Refer to priority 5 for 2020/21 - Enable government with modern network 
architecture and capabilities. 
 
Vision Statement - StateNet Path to Zero Trust developed and endorsed by the 
CIO Steering Committee on the 1 June 2022 
 
DPC ZTNA Objectives and Architecture being developed 
 
SD-Wan Strategy developed. Endorsed by CIO Steering Committee on 19 
October 2022 
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Enablers by 2023 
We facilitate a whole of government governance structure that provides leadership, direction and advice to set the 
standards, policies and frameworks for the development of ICT, digital and cyber security solutions for 
SA Government, connecting agencies to share information and best practices. 

 Aspiration Status 

1. Use the annual Agency Survey to inform 
improvements and priorities. 
(Office of the Chief Information Officer) 

Ongoing 
Inaugural survey was launched in October 2020 and conducted again in February 
2022 building on feedback from the previous survey. 
An overview of the Action Plan was presented at the SA Government Tech, 
Cyber and Digital Forum in June 2022 sharing feedback received from agencies 
and outlining how we are using this feedback to improve our services and service 
delivery. 
Actions as part of the action plan have been completed, some are ongoing.  

Next survey planned for early 2024. 

2. Technology roadmap to inform technology 
investments across government. 
(Office of the Chief Information Officer) 

Ongoing 
Forward procurement plan indicating technology procurement intentions now 
available online. 
This enabler has been revised and merged to include all strategies, roadmaps 
and frameworks in the ICT, Cyber Security and Digital Government Strategy. 

3. Cyber security roadmap to inform security 
investments. 
(Office of the Chief Information Officer) 

Ongoing 
Forward procurement plan indicating cyber security related procurement 
intentions now available online. 
This enabler has been revised and merged to include all strategies, roadmaps 
and frameworks in the ICT, Cyber Security and Digital Government Strategy. 
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 Aspiration Status 

4. Digital government roadmap to inform 
government service improvements. 
(Major Programs) 

In progress 
An internal roadmap for service improvements that sit within the Serving South 
Australia – One Stop Shop initiative has commenced with service improvements 
to be delivered incrementally. The roadmap will be informed by citizen needs 
identified through user research and in collaboration with government agencies. 

 

5. Resourcing profile to articulate where increased 
capability is required.  
(Office of the Chief Information Officer) 

In progress 
OCIO continues to work with the Office of the Commissioner for Public Sector 
Employment (OCPSE) and agencies through a working group to: 
 

• Review recruitment practices 
• Review salary bandwidth for critical roles 
• Review retention and attraction allowance policy 

6. Continually update OCIO Service Catalogue 
providing a comprehensive overview of services 
to agencies. 
(Office of the Chief Information Officer) 

Ongoing 
The Service Catalogue continues to be updated on a regular basis. 
All Service Toolkits are being published in the Service Catalogue.  As new 
service offerings are released, the associated toolkits will be added to the Service 
Catalogue 

 

7. Optimise the maturity of product portfolio 
development and delivery. 

In progress 
Role descriptions have been developed for product and service owners providing 
greater clarity around each role. 
Service owners for each service available to agencies are now listed under each 
service. 
Critical programs and projects for delivery are underway. 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsagov.sharepoint.com%2Fsites%2FDPC_extranet-OCIO%2FSitePages%2FService-Catalogue%2FMain-Collection.aspx&data=05%7C01%7CJulie.Fleming2%40sa.gov.au%7C527dd4843dfa49e0e1fc08dabddbbe76%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638031048732416823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G8fA%2FCbdf9kaXb3yEYD2DvtYtr1RXW%2B%2BAf9FPSF3Y%2B4%3D&reserved=0
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 Aspiration Status 

8. Active communities of practice across 
government informing better ways of delivering 
services. 
(Office of the Chief Information Officer) 

Ongoing 
Refer to Aspiration 1.5. 

9. Provide a robust set of whole of government 
digital platforms, including surveys, community 
engagement, forms, websites and others as 
required. 
(Office of the Chief Information Officer) 

Refer to Aspiration 1.6. 
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