
 
 

 

Department of the Premier and Cabinet 
2016-17 Annual Report  

 
 
 
 

Department of the Premier and Cabinet 
State Administration Centre, 200 Victoria Square, Adelaide SA 5000 

GPO Box 2343, Adelaide SA 5001 
www.dpc.sa.gov.au 

Contact phone number 8429 5021 

Contact email DPCBusinessPerformanceandStrategy@sa.gov.au 

ISSN 0816-0813 

Date presented to Premier: 29 September 2017 
 

  





2016-17 ANNUAL REPORT for the Department of the Premier and Cabinet 

 3 | P a g e  

Contents 
 

Contents .................................................................................................................... 3 

Section A: Reporting required under the Public Sector Act 2009, the Public 
Sector Regulations 2010 and the Public Finance and Audit Act 1987 ................. 4 

Agency purpose or role ..................................................................................................... 4 

Objectives ......................................................................................................................... 4 

Key strategies and their relationship to SA Government objectives ................................... 4 

Agency programs and initiatives and their effectiveness and efficiency ............................. 5 

Legislation administered by the agency ........................................................................... 11 

Organisation of the agency .............................................................................................. 13 

Other agencies related to DPC (within the Premier’s and Ministers’ areas of responsibility)
 ........................................................................................................................................ 13 

Employment opportunity programs .................................................................................. 15 

Agency performance management and development systems ........................................ 16 

Worker health, safety and rehabilitation programs and their effectiveness ....................... 16 

Fraud detected in the agency .......................................................................................... 16 

Strategies implemented to control and prevent fraud ....................................................... 17 

Whistle-blowers’ disclosure ............................................................................................. 17 

Executive employment in the agency .............................................................................. 17 

Consultants ..................................................................................................................... 18 

Financial performance of the agency ............................................................................... 22 

Other information requested by the Minister(s) or other significant issues affecting the 
agency or reporting pertaining to independent functions .................................................. 23 

Section B: Reporting required under any other act or regulation ..................... 23 

Electricity Act 1996 and Energy Products (Safety and Efficiency) Act 2000  .................... 23 

Emergency Management Act 2004 .................................................................................. 25 

Gas Act 1997 and Energy Products (Safety and Efficiency) Act 2000 ............................. 26 

Water Industry Act 2012 .................................................................................................. 28 

Section C: Reporting of public complaints as requested by the Ombudsman. 30 

Summary of complaints by subject .................................................................................. 30 

Complaint outcomes ........................................................................................................ 30 

Appendix A: Audited financial statements 2016-17 ............................................ 32 

  



2016-17 ANNUAL REPORT for the Department of the Premier and Cabinet 

 4 | P a g e  

Section A: Reporting required under the Public Sector Act 
2009, the Public Sector Regulations 2010 and the Public 

Finance and Audit Act 1987 
 

Agency purpose or role  
 

The Department of the Premier and Cabinet (DPC) delivers specialist policy advice to the 
Premier and Ministers and supports the Cabinet process. It has overarching responsibility for 
Commonwealth-state relations and manages the Premier’s Council of Australian Governments 
(COAG) agenda. The department leads the implementation of South Australia’s strategic 
priorities and policy commitments in the areas of economic and social development, international 
relationships and strengthening engagement between government and the community. DPC 
provides direction and leadership to the South Australian public sector, promoting a public value 
approach that puts citizens at the centre of policy, service design and delivery. The department 
also leads key government initiatives to benefit other government agencies and the South 
Australian community. These initiatives include unlocking the full potential of the state’s 
resources, energy and renewable assets, the provision of shared business services across 
government, management of the government’s digital technology strategies and infrastructure, 
and delivery of government information, services and transactions through the Service SA 
network.  

Objectives  
• Modern and responsive services 

• Value creating 

• High performing 
 

Key strategies and their relationship to SA Government objectives  
 
Key strategy SA Government objective 
Customer centric Reforming Democracy; Modern Public 

Service; Public Value; Participatory 
Budgeting; Open State 

Driving South Australia’s strategic agenda 
 
 

Energy Plan; SA, a place where people and 
business thrive; Delivering for SA; Public 
Value; Seven Strategic Priorities 

Innovative practices and solutions 
delivered in a secure and trusted ICT 
environment 

Digital by Default; Modern Public Service; 
Maximising use of government data to benefit 
citizens/South Australians; Cyber Security 

Economic reform Economic Priorities: Unlocking our resources, 
energy and renewables; Best place to do 
business; French Strategy; China 
Engagement Strategy  
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Agency programs and initiatives and their effectiveness and efficiency  
 

Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

Cabinet, Cabinet 
Committees and 
Executive Council 

In 2016-17, DPC provided high-level 
advice and supported: 
• 68 Cabinet meetings 
• 62 Executive Council meetings 
• 9 Cabinet Committees. 

Cabinet and 
Executive Council are 
able to make more 
informed decisions 
about the matters that 
affect all South 
Australians. 

Crystal 
Methamphetamine 
Ministerial Taskforce 

DPC supported the development of 
program, service and legislative 
reforms to address the use of Crystal 
Methamphetamine. The South 
Australian Government committed $8 
million to the ‘Stop the Hurt Ice Action 
Plan’, including new services in regional 
locations and additional support for law 
enforcement to tackle high-end dealers. 
The outcomes will be measured in 
2017-18. 

Proposed reforms will 
address feedback 
from the community 
received through 
consultation. 
 

LGBTIQ law reform DPC delivered on the government’s 
commitment to remove discrimination 
against Lesbian, Gay, Bisexual, 
Transgender, Intersex and Queer South 
Australians by commencing four pieces 
of legislation to: 

• Establish a Relationship Register. 

• Make surrogacy and artificial 
reproductive treatment available to 
couples regardless of their sex or 
gender identity. 

• Simplify the process for individuals 
to legally change their gender 
identity. 

• Provide legal protection for intersex 
South Australians. 

These reforms will 
have a positive impact 
on the lives of 
LGBTIQ South 
Australians and their 
families by providing 
better access to legal 
rights and protections. 

Data Sharing DPC led the development of the Public 
Sector (Data Sharing) Act 2016 which 
established the Office for Data 
Analytics (ODA) in May 2017. 

Promotes sharing of 
information by 
government for 
improved policy 
development and 
service delivery. 

Child Protection The Early Intervention Research 
Directorate (EIRD) was established in 
November 2016 and the engagement 
of an External Expert Consortium 

Supports the 
government’s 
response to the Child 
Protection Systems 
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Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

began in March 2017. The initial 
Prevention and Early Intervention 
Strategy will be delivered by December 
2017. 
ODA worked with EIRD to successfully 
complete the Child Protection 
Information Sharing Project proof of 
concept. As a result, the Vulnerable 
Children Project has commenced and 
will be delivered by December 2018. 

Royal Commission. 
 
 
Improved sharing of 
information by 
government to protect 
and support 
vulnerable children 
and their families.  

Emergency 
management 

DPC established the independent 
review of the emergency management 
response to the extreme weather event 
of September and October 2016, led by 
former Police Commissioner, Gary 
Burns. DPC coordinated the 
government’s response to the Burns 
Review in collaboration with partner 
agencies and emergency services, 
provided Cabinet with progress reports, 
and finalised 10 recommendations 
assigned to DPC.  
The State Crisis Centre was activated 
in response to extreme weather events 
in September 2016 and February 2017.  

Emergency 
management 
arrangements have 
been strengthened. 

Improved support for 
executive government 
decision making 
during disaster 
events. 

Partnering with 
governments 

DPC coordinated and supported the 
Premier’s participation in the Council of 
Australian Government (COAG) 
meetings across a range of issues. 
Signed COAG agreements in 2016-17 
included:  

• National Health Reform Agreement 
– Addendum on revised public 
hospital arrangements ($187 million 
from 2017-18 to 2019-20).  

• National Partnership for the 
National Water Infrastructure 
Development Fund (framework 
agreement but no funding 
attached). 

Project Agreements for: 

• The Rheumatic Fever Strategy 
($395,000 in 2016-17). 

• Women’s Safety - Technology 
Trials ($472,507 from 2016-17 to 
2019-20). 

The best possible 
outcomes for South 
Australia were 
negotiated at the 
Commonwealth level.  
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Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

• Pest Animal and Weed 
Management in Drought-Affected 
Areas ($500,000 in 2016-17). 

DPC led negotiations for the sale of 
Techport to the Federal Government. 
This will enable the ongoing build of 
ships and submarines to deliver broad 
economic benefit to South Australia. 
 
DPC enhanced collaboration between 
the Northern Territory and South 
Australia by holding a joint Cabinet 
meeting/First Ministers forum in Alice 
Springs and established a partnership 
strategy with the Northern Territory. 

 
 
 
 
 
 
 
Improved services, 
infrastructure and 
job/business 
opportunities for 
regional and remote 
areas.  

Integrated sustainable 
energy policy and 
climate policy 

DPC supported the Climate Change 
and Carbon Neutral Adelaide Cabinet 
Task Force to drive, coordinate and 
integrate climate change, energy and 
low carbon economic development 
policy. 
 
The Energy Plan Implementation Task 
Force was established in March 2017 to 
lead across government, the delivery of 
a comprehensive plan to take charge of 
the state’s energy future. 
 
The percentage of renewable electricity 
generated in South Australia increased 
from 43% in 2015-16 to 48.4% in  
2016-17 and over $7.6 billion was 
invested.  

Reliable, affordable 
and clean power for 
South Australians. 
Low carbon 
investment and job 
creation opportunities. 

Aspire social impact 
bond 

DPC negotiated the Aspire social 
impact bond, the first in Australia to 
specifically target homelessness. The 
bond was released to market in 
February 2017, raising $9 million in 
investor capital.  

Up to 600 homeless 
South Australians will 
receive sustainable 
accommodation with 
wrap-around support 
services. 

SAHMRI II (building 
and proton therapy 
treatment centre) 

DPC obtained Commonwealth and 
state government funding for a proton 
therapy centre, the first in the southern 
hemisphere.  

South Australians will 
have access to 
Australia’s only proton 
therapy treatment 
centre which is 
exceptional in 
advanced, specialised 
cancer treatment.  
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Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

Steel Task Force DPC’s Steel Task Force developed a 
capital investment and environmental 
liability support package for the 
Administrator’s sale of the Arrium 
Whyalla Steelworks, port and mining 
businesses to achieve the best possible 
sale outcome. 
 
DPC worked with the Whyalla 
Response Office, the Industry Advocate 
and the Small Business Commissioner 
to help sustain the Whyalla community 
and businesses. 

Whyalla Steelworks 
(2,600 direct jobs) 
plus the thousands of 
jobs in the Arrium 
supply chain are more 
secure. 

Port Pirie 
Transformation 
 

DPC facilitated the investment of $745 
million at the Port Pirie Smelter by 
Nyrstar and Air Liquidé. This supports 
875 jobs and creates 600 new 
temporary construction jobs at Port 
Pirie. 

Secured employment 
opportunities and the 
future of the smelting 
facility in Port Pirie. 

South Australia’s 
Copper Strategy 

DPC released the International Copper 
Technology and Research Hub 
Concept Report and Copper 
Development Road Map and delivered 
the inaugural Copper to the World 
Conference.  

National and 
international 
awareness of 
investment 
opportunities in the 
state’s copper 
resources and 
industry will help 
economic 
development and job 
opportunities. 

PACE Copper DPC continued to deliver a $20 million 
precompetitive geoscience initiative to 
transform mineral exploration in South 
Australia, including: 
• The Coompana drilling program, 

bringing to the surface the first new 
samples of basement geology in 
this frontier region in over 30 years. 

• The world’s largest high-resolution, 
airborne geophysical and terrain 
imaging program over the Gawler 
Craton. 
 

Supported the 
economy by creating 
and retaining jobs 
while stimulating 
private mineral 
exploration 
investment. 

Energy Resources As the lead agency for co-regulation for 
upstream petroleum operations DPC 
has minimised red tape while deploying 
world-class protection for social, natural 
and economic environments in the 

Land access was 
enabled for the life-
cycle of trustworthy 
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Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

state. This underpins trust in South 
Australia’s regulation of multiple-use 
land access for responsible upstream 
petroleum operations. 
Round one of the Plan for Accelerating 
Exploration (PACE) Gas Program was 
delivered, with five projects receiving 
grant funding ranging from $2 million to 
$6 million. 

energy resource 
projects.  

Mineral Resources The South Australia Drill Core 
Reference Library located in the 
Tonsley innovation precinct is now 
commissioned, and open to industry, 
schools, research partners and public 
stakeholders. 

This world-class 
facility has delivered 
open access to 
geoscience 
resources, 3D 
technology and 
education, to support 
unlocking of the 
state’s resources. 

French Strategy DPC has driven collaboration between 
France and South Australia with the 
signing of a Memorandum of 
Understanding between Team France 
and the Government of South Australia. 

Opportunities for 
South Australian 
business will be 
maximised by the 
coordinated, 
collaborative 
approach between 
France and South 
Australia.  

Chinese Consulate DPC assisted with the establishment of 
a permanent site for a new Chinese 
Consulate in SA. 

Improved relations 
between China and 
South Australia. 

International Relations DPC provided leadership and 
investment in 45 outbound and 
inbound missions, engagement with 
Australian and international diplomatic 
networks, and cultural and sports 
diplomacy initiatives. DPC assisted in 
the establishment of five Chinese 
organisations in Adelaide, leading to 
the creation of 40 FTE jobs. 

Enhanced job 
creation and growth 
in trade and 
investment in South 
Australia. 

Modern Public Service; 
South Australia the 
best place to do 
business  

DPC has improved service delivery 
through: 

• Implementing the Better Informed 
Statutory Decision-Making training 
program for regulators of the 
mineral resources industry. 

• Digitising the Certificates of 
Compliance System used by 
plumbers, gas fitters and 

Improved customer 
experience, regulatory 
efficiency, efficiencies 
and savings across 
government.      
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Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

electricians. This is expected to 
save more than 1.5 million sheets of 
paper per year. 

• Streamlining payment processes for 
government vendors – 96% of all 
vendor payments are now made via 
EFT. 

• Entering a contract to supply and 
manage the government’s end user 
computing equipment and services, 
which will provide agencies with the 
latest ICT solutions to support a 
modern and flexible public sector. 

• Modernising government systems: 
a new payroll system was 
implemented. This created 
efficiencies across government and 
is expected to provide $1 million in 
ongoing savings per annum from 
2017-18.  

 
 
 
 
 
 
 
 
 
 
 

Modern Public Service; 
Digital by default 

A range of digital forms across 
government were consolidated to 
reduce duplication and the content was 
simplified. DPC also completed the one 
door for data initiative and procurement 
reform to support faster decisions and a 
more strategic approach.   
The mySA GOV app was launched in 
May 2017, allowing South Australians 
to verify their identity once and then 
transact in a convenient way by 
securely storing credentials 
electronically. Almost 9,000 users have 
downloaded the app for storing their 
Proof of Age Card, Boat Licence or 
Land Agent and Sales Representative 
Registration. Service SA introduced an 
Assisted Sign-Up Service for the app 
and helped over 11,000 customers to 
create an account. This contributed to 
an 11.3% increase in the use of online 
services in 2016-17.    
A new look sa.gov.au was launched as 
a mobile-first design, meeting 
international accessibility standards, 
and with clearer, simpler content.  
DPC continued to lead and support 
agencies to develop citizen centric 
digital services, launching a User 
Centred Design Toolkit.                                         

Improved customer 
experience when 
transacting with 
government; simple 
and easy access to 
online government 
services and 
information.  
 

https://my.sa.gov.au/
https://www.sa.gov.au/
https://digital.sa.gov.au/ucd
https://digital.sa.gov.au/ucd
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Program/initiative 
 

Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia 

Community 
engagement/Reforming 
Democracy 

A range of initiatives supported 
community engagement and 
consultation across government: 

• YourSAy, the key platform for 
community engagement and 
consultation, had almost 
64,000 registered users by 30 
June 2017 and engagement 
increased by 30% from  
2015-16. 

• Fund My Community had a 
3.6% increase in participation 
from 2015-16. The program 
won the 2017 United Nations 
(UN) Public Service Award 
and was the only Australian 
winner in more than 500 
nominations for UN awards, 
from 62 countries. 

• 12 Country Cabinets have now 
engaged with more than 6,200 
people across regional South 
Australia, including 2,300 in 
2016-17. 

• Open State 2016 had more 
than 65 events and 60 
presenting partners. It 
attracted over 25,000 
attendances from overseas, 
interstate and within South 
Australia, bringing $11 million 
of economic value to the state. 

Citizens have 
access to many 
opportunities to 
contribute to policy 
development and 
government 
decision making; 
fostering an open 
and transparent 
government. 

 

 

 

Legislation administered by the agency 
 

Acts committed to the Premier  

• Agent-General Act 1901 

• Competition Policy Reform (South Australia) Act 1996 

• Constitution Act 1934 

• Emergency Management Act 2004 

• Fees Regulation Act 1927 

• Government Business Enterprises (Competition) Act 1996 

• Mutual Recognition (South Australia) Act 1993 

• Remuneration Act 1990 
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• Trans-Tasman Mutual Recognition (South Australia) Act 1999 

• Unauthorised Documents Act 1916 

• Year 2000 Information Disclosure Act 1999 

 
Acts committed to the Minister for the Public Sector 

• Public Sector Act 2009 

• Public Sector (Data Sharing) Act 2016 

• Public Sector (Honesty and Accountability) Act 1995 

• Freedom of Information Act 1991 (administered by the Attorney-General's 

Department) 

 
Acts committed to the Minister Mineral Resources and Energy 

• Australian Energy Market Commission Establishment Act 2004 

• Broken Hill Proprietary Company's Indenture Act 1937 

• Cooper Basin (Ratification) Act 1975 

• Electricity Act 1996 

• Electricity Trust of South Australia (Torrens Island Power Station) Act 1962 (The) 

• Energy Products (Safety and Efficiency) Act 2000 

• Gas Act 1997 

• Mines and Works Inspection Act 1920 

• Mining Act 1971 

• National Electricity (South Australia) Act 1996  

• National Energy Retail Law (South Australia) Act 2011 

• National Gas (South Australia) Act 2008 

• Natural Gas Authority Act 1967 

• Offshore Minerals Act 2000 

• Opal Mining Act 1995 

• Petroleum and Geothermal Energy Act 2000 

• Petroleum (Submerged Lands) Act 1982 

• Roxby Downs (Indenture Ratification) Act 1982 

• Stony Point (Liquids Project) Ratification Act 1981 

• Whyalla Steel Works Act 1958 
 
Acts committed to the Minister for Water and the River Murray 

• Water Industry Act 2012 
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Organisation of the agency  
 

                                                                                  
 

A detailed organisational chart is available on the DPC website.  

Other agencies related to DPC (within the Premier’s/Ministers’ areas of 
responsibility) 
 

Office for the Public Sector 
The Office for the Public Sector has central responsibility for reform, industrial relations, 
worker’s compensation performance and injury management services, and supports the 
statutory role and responsibilities of the Commissioner for Public Sector Employment. As 
head of the Office for the Public Sector, the Commissioner's role encompasses whole-of-
government policy and continuous improvement. The Commissioner has the function of 
advancing the objects of the Public Sector Act 2009 and promoting observance of the 
public sector principles. Results are reported annually to Parliament in the State of the 
Sector report.     
 
During 2016-17 the Office for the Public Sector led a reform program to improve employee 
performance, remove barriers to employee mobility and ensure the workforce reflected 
community diversity. Achievements include: 

• Implementation of new policies on performance management and development, 
induction, exit feedback, flexible working 

http://www.dpc.sa.gov.au/about/about-the-department/documents/DPC-Organisational-Chart.pdf
https://publicsector.sa.gov.au/about/office-for-the-public-sector/state-of-the-sector/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/state-of-the-sector/
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• Release of a strategy and program to support gender equality in leadership 

• Setting new targets for Aboriginal employment in the public sector  

• Jobs4Youth, established in 2014, is on track to recruit 800 young people into the 
public sector by 2018 

• Introduction of the Flexibility for the Future initiative to increase uptake of flexible 
work arrangements  

• A new service was established to support agencies undergoing major workforce 
transition. 

 
Office of the Agent-General 
The Office of the Agent-General works to increase awareness of South Australia across 
the United Kingdom and Europe and drive preference for the state as a destination of 
choice for foreign investment, migration, study and tourism, as well as being a producer of 
premium food and wine. Key outcomes for 2016-17 include: 

• Worked in close collaboration with Investment Attraction South Australia to 
promote South Australia to the UK company RDM Group which was interested in 
an Australian-based project. It was officially announced in January 2017 that the 
company had decided to set up an office in Adelaide at Tonsley. 

• Initiated and established relations between the Society of Maritime Industries (UK) 
and the SA Defence Industry and hosted an event to promote opportunities 
available to companies considering setting up in South Australia. Of the 49 
companies attending the event, 14 have since arranged to meet with Defence SA 
at the biennial Pacific International Maritime Exposition to be held in October 2017 
in Sydney. Two of these companies will also travel to Adelaide for meetings and 
company visits. 

• Hosted South Australia Club events to showcase South Australian companies, 
products and services. During the year, 42 companies were featured at five events 
with a total of 850 attendees.  

• Jointly hosted an event in March 2017 with the Regional Council of Bretagne 
(where the company that will build Australia’s future submarines in Adelaide, 
DCNS, has a major shipyard). The 200 guests included the Hon Susan Close, 
Minister for Education and Child Development, the Australian High Commissioner 
to the UK and the French Ambassador to the UK. 

 
Office of the Economic Development Board 
The purpose of the Economic Development Board is to maximise the value of emerging 
economic opportunities for South Australia, so that South Australia is recognised as the 
most competitive place in Australia in which to invest and grow a business.  
During 2016-17, the Office of the Economic Development Board: 

• Developed and planned the inaugural Ageing Well Revolution International 
Conference to be held in Adelaide in November 2017. The conference will 
showcase South Australian projects and companies and supports a key strategy to 
position South Australia as a recognised world leader in the ageing well sector. 
The board aims to identify and capitalise on business opportunities in the sector to 
accelerate and expand the development and delivery of world-class innovative 
goods and services which improve health outcomes, develop new industries and 
create jobs. 

http://dpc.sa.gov.au/about/agent-general
https://www.pacific2017.com.au/
http://economicdevelopmentboardsa.com.au/
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• Investigated the establishment of a macroalgae industry in South Australia. This 
included defining priorities and developing a five-year plan of action. This project 
was a result of the board exploring potential industries that are at an early stage of 
their life-cycle and where South Australia has a comparative advantage such as a 
natural endowment (mineral resources), favourable environmental conditions, 
closely linked allied industrial sectors, or sectors with already established 
advantages (arts and cultural, wine, food, clean environment). 

• Conducted a first-time survey of South Australian Innovative Companies, that 
looked at innovation practices. Results found that 81% of companies were 
reporting business growth, either through the introduction of new products and 
services or through accessing new markets. More than 68% collaborated with 
other businesses and institutions during the innovation process, with clients being 
the most common partner. The survey provided evidence that businesses that 
innovate, introduce more products and services to the market, increase market 
share and boost exports. 

 

Office of the State Coordinator-General 
The Office of the State Coordinator-General (SGC) actively works to drive investment in 
South Australia by creating an environment that welcomes private sector development 
and stimulates job creation. Key outcomes for 2016-17 included:  

• SCG determined that 33 development proposals with a combined estimated value 
of $843 million were assigned to the Development Assessment Commission 
(DAC). A total of 20 projects were granted Development Plan Consent with an 
estimated value of $435 million. A total of 24 projects that were called-in, were 
lodged with DAC for assessment to the estimated value of $321 million. 

• SCG continued to accelerate planning and development approvals to support the 
Renewing Our Streets and Suburbs initiative, resulting in 307 dwellings and 208 
allotments being granted development approval. 

 
The Nuclear Fuel Cycle Royal Commission Consultation and Response Agency 
(CARA)  
CARA operated from May 2015 to March 2017 to provide South Australians with the 
opportunity to consider the Royal Commission’s evidence, understand the choices and 
provide their views on increasing South Australia’s participation in the nuclear fuel cycle.  
CARA completed the largest community consultation in the state’s history, with more than 
50,000 South Australians providing feedback, tens of thousands participating in 
discussions and events across the state, and two citizens’ juries providing a report to 
inform the government’s response to the Royal Commission.  

 

Employment opportunity programs  
 

Program name Result of the program 
DPC Aboriginal and 
Torres Strait Islander 
Employment Pool 

As at 30 June 2017, 287 candidates were registered for vacancies 
across all classification levels. Overall, 41 candidates from the 
pool were engaged into DPC roles during 2016-17. 

http://www.dpc.sa.gov.au/about/state-coordinator-general
http://assets.yoursay.sa.gov.au/production/2016/11/15/04/14/54/d66e8e3d-fadf-4c6e-a5c4-e793f60abe1e/Government%20Response%20-%20NFCRC.pdf
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Program name Result of the program 
Youth Recruitment – 
Jobs4Youth 

The four-year Jobs4Youth program ended in 2017. DPC exceeded 
the allocation of 55 trainees/graduates over four years, with a total 
of 71 trainees/graduates recruited between 2014 and 2017. In 
2016-17 DPC engaged 13 trainees. 

 

Agency performance management and development systems 
 
Performance management 
and development system 

Assessment of effectiveness and efficiency 

OurDevelopment 92.64% of DPC’s eligible workforce completed a 
performance development process in accordance with 
the Commissioner for Public Sector’s Employment 
Guideline on Performance Management and 
Development. 

 

Worker health, safety and rehabilitation programs and their effectiveness  
 
Worker health, safety and 
rehabilitation programs 

Effectiveness  

Injury and Workers 
Compensation Management 

Effective management strategies have been adopted to 
minimise the cost impact of work injured employees 
through early intervention, active case management 
and claims resolution as evidenced by regular reporting 
and analysis. 
 
DPC has consistently maintained a low rate of 
significant injury, as benchmarked against the South 
Australian public sector. 
 
Early intervention assessments are conducted within 
24 hours of an injury being reported. 
 
The department’s WHS performance measures align 
with government safety performance targets and have 
been achieved. 

Wellbeing and Engagement A comprehensive Wellbeing Program has been 
delivered, based on the concept of Healthy Body/Healthy 
Mind. The program also aims to help build resilience and 
a positive culture with a focus on psychological 
wellbeing. 
 

The Wellbeing Program has been monitored and 
demonstrated positive outcomes against all targets. 

 

Fraud detected in the agency  
 
Category/nature of fraud Number of instances 
Allegation of manipulation of timesheets 1 
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Strategies implemented to control and prevent fraud  

 
The processes for preventing, detecting and responding to the risks of fraud are 
documented in the department’s Corruption and Maladministration Policy and Corruption 
and Maladministration Strategy which is consistent with the across government Fraud and 
Corruption Policy issued by the Commissioner for Public Sector Employment. 
Processes are in place for recording, analysing, reporting and escalating fraud and 
corruption loss events and control failures. These include key mechanisms to prevent, 
detect and respond to the risks of fraud. These processes are supported by: 

• annual internal audit plans 

• monthly Executive Financial Performance Reports 

• certification of internal controls under the DPC Financial Management Compliance 
Program and the end of financial year statements preparation process. 

The financial report is supported by a system of internal controls that are monitored and 
assessed during the financial year through the department’s internal assurance processes 
and other processes undertaken by Shared Services SA as the external service provider. 
The induction process ensures that all new employees are made aware of the Code of 
Ethics for the South Australian Public Sector and the Corruption and Maladministration 
Policy. This policy clearly stipulates a zero tolerance position in respect to fraud and 
corruption. All staff are also required to complete an online Fraud Awareness course at 
least once every three years. 
Appropriate business practices are also reinforced through the department’s Financial 
Management Compliance Program. 
Further, each business unit is required to undertake regular fraud and corruption risk 
assessments on their operations, monitor identified/potential risks and document 
mitigating actions in the risk register. Risk registers are subject to a six-monthly review. 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/d4d850a1-
bdd3-400d-9c86-94e2ec814d63   

 

Whistle-blowers’ disclosure  
 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/9fe5534d-
0677-40a7-8acf-b34f690b5e0b    

 

Executive employment in the agency 
 
Executive classification Number of executives 
EXEC0E 1 

EXEC0F 2 

SAES1 54 

https://data.sa.gov.au/data/dataset/d4d850a1-bdd3-400d-9c86-94e2ec814d63
https://data.sa.gov.au/data/dataset/d4d850a1-bdd3-400d-9c86-94e2ec814d63
https://data.sa.gov.au/data/dataset/9fe5534d-0677-40a7-8acf-b34f690b5e0b
https://data.sa.gov.au/data/dataset/9fe5534d-0677-40a7-8acf-b34f690b5e0b
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SAES2 14 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/fdc0f6a3-
1049-43c5-8dfd-476994169a6d  

For further information, the Office for the Public Sector has a data dashboard showing the 
breakdown of executives by gender, salary and tenure, by agency. 
 

Consultants  
 

The following is a summary of external consultants engaged by the agency, the nature of 
work undertaken and the total cost of the work undertaken. 
 

Consultants Purpose Value 

All consultancies below $10,000 each Varied                            subtotal 26 $103 266 

Consultancies above $10,000 each 
Business name Purpose  

Accru Harris Orchard Review the SAES Induction 
Program 

 

Accru Harris Orchard Develop a Workforce Attribution 
Strategy project 

 

Acil Allen Consulting Expert advice on Energy Plan 
trade-off study 

 

Applied Hybrid Energy Pty Ltd Specialist energy policy and 
commercial advice on the future 
direction for South Australian 
electricity markets 

 

BEE Consultants Improvement and implementation 
of new processes for advice 
provided by the Office for the 
Public Sector 

 

Brubrior Investments Pty Ltd Assist the Government in achieving 
the best possible outcome from the 
development of Olympic Dam, the 
Nyrstar Port Pirie Smelter 
Transformation project, and 
undertake Steering Committee 
activities 

 

CQ Partners Pty Ltd Provision of the South Australian 
Energy Market Options report 

 

Davis Advisory Pty Ltd Strategic advice in relation to the 
allocation of environmental 
liabilities for the Whyalla 
Steelworks to assist in encouraging 
investment 

 

Deloitte Touche Tohmatsu Internal audit services  

https://data.sa.gov.au/data/dataset/fdc0f6a3-1049-43c5-8dfd-476994169a6d
https://data.sa.gov.au/data/dataset/fdc0f6a3-1049-43c5-8dfd-476994169a6d
http://publicsector.sa.gov.au/
http://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
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Consultants Purpose Value 

Det Norske Veritas Pty Ltd Independent review of high 
pressure gas pipeline in South 
Australia 

 

Econsearch Pty Ltd Update the data and industry 
aggregations within the Regional 
Industry Structure and Employment 
input-output model for 2015-16 

 

Ernst & Young                  Review of Shared Services 
Australia's Quality Framework 

 

Ernst & Young                  Security Emergency Management 
Strategic Planning Review 

 

Essential Media Communications Research, analysis and advice for 
the development of a whole of 
government communications plan 

 

Fenix Performance Solutions Due diligence in relation to Arrium  

Fenix Performance Solutions Nyrstar Port Pirie Task Force 
advisory 

 

Frontier Economics Pty Ltd Expert advice on energy market 
transition 

 

Gallagher Bassett Services Pty Ltd Examine the application of 
strategic data analytics in the 
management of medical services 
expenditure under return to work 
arrangements for SA Public Sector 
employees 

 

Gary Thomas Burns Review of the extreme weather 
event, 28 September to 5 October 
2016 

 

Gordan and Jackson Barristers Clerks Advice on South Australia 
insolvency and bankruptcy reform 
measures 

 

Gus Commercial Consulting (SA) Provide advice, direction and 
support in high value or high risk 
projects such as Alinta, Nyrstar, 
Olympic Dam, Port of Whyalla and 
Smart City  

 

Harocon Pty Ltd Undertake modelling of financial 
assurance framework options for 
the rehabilitation of mining (non-
extractive) and petroleum sites in 
South Australia 

 

Human Capital International Design and development of the 
Shared Services SA Management 
Frameworks 
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Consultants Purpose Value 

Humanwebs Facilitation of a South Australia 
Public Sector Human Resources 
strategy workshop 

 

Independent Economics Evaluating the efficiency of a 
financial services tax 

 

Indigenous Participation Solutions Desktop analysis of Social 
Procurement - current practices, 
policy and data  

 

Innovation Performance Australia Pty 
Ltd 

Advice on defence and trade 
related matters 

 

Integrated Global Partners Pty Ltd Business review: Office of the 
Chief Operating Officer 

 

Integrated Global Partners Pty Ltd Diagnostic review of DPC 
operational structures to streamline 
accountabilities and improve 
performance  

 

Interface Consultants Injury Management Transition 
project 

 

JBS&G Australia Pty Ltd Establish the contamination liability 
estimate for the Whyalla 
Steelworks site and preparation of 
an Environmental Indemnity Terms 
Sheet 

 

KDN Services Pty Ltd Review the ICT organisational 
structure 

 

Kloud Solutions SA Pty Ltd        Develop design specification for a 
Cloud Business Intelligence 
environment 

 

KPMG Advisory services to the CHRIS 21 
Payroll Reform Project Board 

 

Lateral Economics Engaging Dr Nicolas Gruen to 
prepare Making it Stick report as 
part of the reform agenda for the 
South Australia Government 

 

Lumino Events Pty Ltd Logistic and management services 
for Ageing Well International 
Conference 

 

Outsourced Support Services Advisory services for the French 
Strategy 

 

Pjr Business Consulting P/L Shared Services SA: account 
validation table rationalisation for 
the Department of Education and 
Child Development  

 

Powell & Co Pty Ltd Strategic Risk Management 
Services 
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Consultants Purpose Value 

PPB Advisory Specialist financial consultancy 
services 

 

PPB Advisory Expert advice on the State's 
financial support package 
proposals in relation to Arrium and 
other steel industry matters 

 

PwC Australia Review of the Shared Services SA 
Cost Recovery Model 

 

Robert I Thomas Advisory and committee services 
related to Dry Creek Salt Field 
Closure, Targeted Lead Abatement 
Program and Arrium project 

 

SA Power Networks SA Government Generation 
Concept Design 

 

Science to manage uncertainty Preparation of the Seaweed 
Industry Development Action Plan 

 

System Solutions Engineering Advisory on the Media Monitoring 
Engineering Services project 

 

Tacsi Inc South Australian Public Sector 
Innovation Lab 

 

Talent With Energy Pty Ltd Review of the hydrogen refuelling 
station and feasibility study 

 

Taylor Fry Pty Ltd Actuarial review of outstanding 
claim provisions for crown self-
insured agencies workers 
compensation claims 

 

Taylored Consulting Pty Ltd Analysis and reporting of results of 
the Shared Services SA Staff 
Climate Survey 

 

The University of Adelaide Contemporaneity in the distribution 
of goods and services tax revenue 

 

UGM Consulting Deliver three half-day energy 
programs 

 

University of South Australia Recommendations for measures to 
benchmark and track visitor 
experiences in South Australia 

 

University of Technology Sydney Advice on project towards 100% 
renewable energy for Kangaroo 
Island 

 

Workforce Planning Global Development of Workforce 
Planning Guide 

 

   

             Subtotal                   56 $5 234 271 

Total all consultancies                                                                       82 $5 337 537             
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Data for the past five years is available at: https://data.sa.gov.au/data/dataset/consultants-
engaged-by-the-department-of-the-premier-and-cabinet 

See also https://www.tenders.sa.gov.au/tenders/index.do for a list of all external 
consultancies, including nature of work and value. See also the Consolidated Financial 
Report of the Department of Treasury and Finance http://treasury.sa.gov.au/ for total value 
of consultancy contracts across the public sector.  
 
Financial performance of the agency 
 
The following is a summary of the overall financial position of the agency. The information is 
unaudited. Full audited financial statements for 2016-17 are provided as Appendix A. 

 
Statement of Comprehensive Income 
 

 2016-17 
Budget 

$000s 

2016-17 
Actual 
$000s 

Variation 
$000s 

 

2015-16 
Actual 
$000s 

Expenses (366 175) (323 258) 42 917 (270 646) 

Revenues 193 870 194 392 522 197 165 

Net cost of providing services (172 305) (128 866) (43 439) (73 481) 

Net Revenue from SA 
Government 

150 237 148 193 (2 044) 76 829 

Net result (22 068) 19 327 41 395 3 348 

Total Comprehensive Result (22 068) 19 327 41 395 3 348 
 
The department reported a $19.327 million surplus for the 2016-17 financial year.  This 
result is $41.395 million favourable when compared with the 2016-17 budget, mainly due 
to vacancies and delayed expenditure that will be carried over into future years.  
 
Statement of Financial Position 
 
 2016-17 

Budget 
$000s 

2016-17 
Actual 
$000s 

Variation 
$000s 

 

2015-16 
Actual 
$000s 

Current assets 65 763 160 160 94 397 88 806 
Non-current assets 36 264 78 825 42 561 34 237 
Total assets 102 027 238 985 136 958 123 043 
Current liabilities (37 129) (85 988) (48 859) (36 352) 
Non-current liabilities (33 336) (46 715) (13 379) (33 061) 
Total liabilities (70 465) (132 703) (62 238) (69 413) 
Net assets 31 562 106 282 74 720 53 630 
Equity 31 562 106 282 74 720 53 630 

 
The department’s net assets at 30 June 2017 were $74.72 million higher than budget, 
mainly due to a higher than budgeted deposit account balance caused by delayed 

https://data.sa.gov.au/data/dataset/consultants-engaged-by-the-department-of-the-premier-and-cabinet
https://data.sa.gov.au/data/dataset/consultants-engaged-by-the-department-of-the-premier-and-cabinet
https://www.tenders.sa.gov.au/tenders/index.do
http://treasury.sa.gov.au/
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expenditure, and balances transferred from the Department of State Development relating 
to the Office of the Economic Development Board and Resources and Energy Group. 
 

Other financial information 

Nil to report 

Other information requested by the Minister(s) or other significant issues 
affecting the agency or reporting pertaining to independent functions 
 
Nil to report 

Section B: Reporting required under any other act or 
regulation 
 

Electricity Act 1996 and Energy Products (Safety and Efficiency) Act 2000  

The Technical Regulator is a statutory office established by section 7 of the Electricity Act 

1996 to regulate the state’s electricity infrastructure, electrical installations, electrical 
appliances and their operation. The safety requirements are defined through the 
development and monitoring of technical standards. The Technical Regulator is supported 
by the Office of the Technical Regulator (OTR) in conducting investigations, audits and 
other industry monitoring activities to ensure that the South Australian public continues to 
receive a reliable and safe electricity supply. Minimising electricity related shocks, fatalities 
and incidents remains the priority of the office. 
 
Operations and activities from 1 July 2016 to 30 June 2017 are summarised below. 
 
Electrical safety programs and reported incidents 

• 1,215 electrical installations were audited for compliance with the Electricity Act 1996 
and associated regulations. Audited installations were randomly selected from lists of 
new connections supplied by the distribution network service provider, SA Power 
Networks, and other network operators. Other installations were targeted for audits 
due to complaints or a history of non-compliance.   

• OTR officers assisted the South Australia Police with attendance at illegal cannabis 
growers’ premises where dangerous wiring, including meter bypasses, was suspected. 
Power was disconnected for installations deemed immediately dangerous until they 
could be rectified by a licensed electrician. A total of 18 expiation notices were issued 
to electrical contractors in relation to non-compliant work and six breaches of the 
Plumbers, Gas Fitters and Electricians Act 1995 were referred to Consumer and 
Business Services.  

• There were 20,700 enquiries for interpretations or technical advice in relation to the 
electrical installation standards, from industry stakeholders, government departments 
and members of the public. 
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• No electricity related deaths were reported but 10 electricity related incidents involving 
injury or significant property damage were investigated. A total of 911 electric shock 
reports were made to the Technical Regulator.  
 

Electrical appliances retail and online activity monitoring  

The Technical Regulator monitors suppliers of electrical appliances and accessories for 
compliance with the Energy Products (Safety and Efficiency) Act 2000. A certification 
service assists industry to meet compliance obligations. A total of 91 applications for 
product approval were processed and 28 product related incidents were investigated. As a 
result, four voluntary recall notices were issued following negotiations with the suppliers 
 
Safety Awareness and Education 

The Technical Regulator continued to play a vital role in maintaining a good safety record 
within the electrical industry and in promoting public awareness: 

• Attended industry events to discuss safety and compliance issues with electrical 
contractors. A total of 91 presentations were delivered, covering legislation and 
AS/NZS 3000 Wiring Rules and related standards, the introduction of electronic 
certificates of compliance, changes to solar photovoltaic (PV) installation 
standards, and reports on accidents and fatalities. Safety and technical 
presentations were also delivered to apprentices, industry groups and government 
departments. 

• Attended home building expos and the Caravan and Camping Show to promote 
electrical safety, and answer queries from the public.  

• Conducted 18 presentations on the requirements for building structures and 
shared information about working safely near powerlines with building industry 
companies and local councils. OTR engineers frequently made site visits to ensure 
safety and regulatory compliance. 

• Continued the “Be Energy Safe” campaign, with advertisements in print and other 
media to support specific campaigns, warnings and recalls. 

• Provided safety brochures on request to local councils, electricity entities and the 
general public. 

• Published two editions of the Regulation Roundup, focussing on the Wiring Rules 
and other electrical standards, solar PV installations and safe working practices. 
Copies were posted to electrical workers and contractors registered in South 
Australia. The publication is also available online for general access. 

 
Expert technical input  

Expert technical input was provided for the revision of key Australian Standards through 
representation on 14 standards committees:  
EL-001  Wiring Rules 
EL-001-09 Wiring Rules Drafting Subcommittee 
EL-001-17 Construction and Demolition Sites Installations 
EL-001-21 Testing and Inspection of Electrical Installations 
EL-001-24 Generating Sets 
EL-002             Safety of Household and Similar Electrical Appliances and Small Power  
                        Transformers and Power Supplies 
EL-004  Electrical Accessories 
EL-042  Renewable Energy Power Supply Systems & Equipment 
EL-042-03 Grid Connected Systems and Equipment 
EL-042-05 Safety of battery systems for use in inverter energy systems 
EL-044  Safe Working on Low-Voltage Electrical Installations 
EL-052  Electrical Energy Networks, Construction and Operation 
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ET-007            Coordinating Committee on Power and Telecommunications (CCPT) 
QR-012 Conformance Marking to Regulatory Requirements 
 
The Technical Regulator’s Technical Advisory Committee met twice, including members 
representing energy entities, contractor and employee associations and local government.  
 
The Technical Regulator is a member of the Electrical Regulatory Authorities Council 
which addresses regulatory matters related to key technical and worker licensing issues 
facing the electrical industry and develops national strategies to address these issues in a 
consistent manner.  
 
In line with the Memorandum of Understanding, technical advice was provided on many 
occasions to the Energy and Water Ombudsman SA on customer dissatisfaction with 
responses from electricity entities. 
 

Building Clearance Approvals for Structures in Proximity to Powerlines 

Under section 86 of the Electricity Act 1996, 18 approvals were granted and one was 
rejected for the erection of buildings in proximity to powerlines. As standard practice, 
applicants were assisted in achieving compliance with building clearance distances (as 
specified in the regulations) before the application was formally considered. 
 
Exemptions to Planting Restrictions 

The Electricity (Principles of Vegetation Clearance) Regulations 2010 list species of 
vegetation that may be planted in proximity to powerlines. Five exemptions were granted 
for non-listed vegetation.  
 

SA Power Networks Vegetation Management Audit 

SA Power Networks’ vegetation management was audited to ensure that the requirements 
of Part 5 of the Electricity Act 1996 were being met. OTR officers visited randomly 
selected and targeted locations to assess the contractor’s work. All pruning observed was 
found to be compliant. 
 
Safety, Reliability, Maintenance and Technical Management Plans 

A Safety, Reliability, Maintenance and Technical Management Plan (SRMTMP) is a 
licence condition for energy supply entities legislated through the Electricity Act 1996. 
Jointly administered by the Technical Regulator and the Essential Services Commission of 
South Australia, SRMTMPs must address matters prescribed in the regulations under the 
Electricity Act 1996. There were 43 electricity supply SRMTMPs in operation as at 30 June 
2017. OTR officers visited Waterloo Wind Farm to verify that their systems were as 
described in their SRMTMP.    
    

Emergency Management Act 2004 

Section 13: State Emergency Management Committee (SEMC) must, on or before 30 
September in each year, present a report to the Minister on the operations of SEMC 
during the preceding financial year. 
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The Emergency Management Council and State Emergency Management Committee: 

• Supported executive decision making by holding 15 Emergency Management 
Council meetings in 2016-17, including seven special meetings in response to 
emergency events. 

• Updated the Emergency Management Plan, which was approved by SEMC in 
December 2016 for implementation. 

• Supported the Premier and Cabinet to respond to the significant weather events of 
2016 and the current terror threat environment. 

Gas Act 1997 and Energy Products (Safety and Efficiency) Act 2000 

The Technical Regulator is a statutory office established by section 7 of the Gas Act 1997 
to regulate the state’s gas infrastructure (distribution systems) operation, gas installations 
(consumer premises), gas appliances and their operation. The safety requirements are 
defined through the development and monitoring of technical standards for the gas 
industry. The Technical Regulator is supported by the Office of the Technical Regulator 
(OTR) to conduct investigations, audits and other industry monitoring activities to ensure 
that the South Australian public continues to receive a reliable and safe gas supply. 
 
Operations and activities for 1 July 2016 to 30 June 2017 are summarised below. 
 
Gas installation and appliances – gas safety programs and reported incidents 

• All 8,663 new connections to the natural gas distribution system were subjected to 
a pre-connection safety check as agreed by the Technical Regulator. This 
endeavoured to ensure that the system was gas tight and that the gas installation 
and all appliances complied with the legislation in accordance with the applicable 
Australian Standards. Effectiveness of this system was verified by carrying out 
random audits. 

• OTR audited 95 industrial and commercial installations and 1,025 residential and 
light commercial installations. 

• A total of 69 warning letter/rectification orders were issued to contractors for 
non-compliant installations and all were rectified by the responsible parties. 
Proactive audits were conducted on five caravan parks covering gas installations 
serving common amenities and individual installations for long term residents. 

• A total of 577 complaints relating to faulty or non-compliant gas installations or 
appliances were received and resolved. In addition, OTR responded to 8,135 
requests for technical interpretation or advice in relation to the gas installation 
standards, from industry and trade stakeholders, government departments and 
members of the public. 

• No gas related deaths were reported during the year but six gas related incidents 
involving injury or significant property damage were investigated. The Technical 
Regulator also referred five cases to Consumer Business Services for licensing 
breaches under the Plumbers Gas Fitters and Electricians Act 1995. 

 
Selling gas appliances; retailers and online activity  

The program to audit and monitor gas appliance retailers with a view of eliminating the 
sale of uncertified gas appliances in South Australia targeted smaller retailers and 
supermarkets that are less likely to be aware of certification requirements for gas 
appliances. The objective was to increase community awareness and change the 
behaviours of sellers and buyers. A reduction in sales of uncertified appliances was 
achieved in the short term but long term monitoring will be required to confirm any positive 
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changes in behaviour. In response to the Technical Regulator’s gas safety campaign and 
monitoring activities, there was also a general decrease in illegal online sales of 
appliances.  
 
Safety of gas supply 

Technical audits of Australian Gas Networks (AGN), Origin Energy LPG Ltd and 
Environmental Land Services (Aust.) Pty Ltd demonstrated that there were effective 
systems in place to manage to an acceptable level, any risks to the community arising 
from the operation of natural gas and liquefied petroleum gas (LP gas) distribution 
networks.  
 
The amount of unaccounted for gas (UAFG) relating to the AGN natural gas distribution 
networks in South Australia has been confirmed to have decreased in 2016-17.  
 
As part of its licence requirement and to ensure the safety of the community, AGN is 
required to have a Safety Reliability Maintenance and Technical Management Plan 
(SRMTMP). Within that plan, AGN has committed to a mains replacement program. The 
Technical Regulator can confirm that during 2016-17, AGN replaced approximately 192.4 
kilometres (km) and decommissioned approximately 9.2 km of old cast iron, unprotected 
steel and high-density polyethylene gas mains as part of their ongoing mains replacement 
program. The overall progress however, was approximately 8.4 km below the AGN annual 
target. 
 
The construction, commissioning and operations of LP gas distribution networks in several 
new developments in Mount Barker were confirmed to have been undertaken in 
accordance with the appropriate standards and gas industry practices. 
 
Several annual audits of the gas distribution utilities were carried out, confirming that in all 
cases, utilities responded in a timely and appropriate manner to a gas leak reported by the 
public or by their own leakage surveys. 
 
There were no deaths or personal injuries resulting from incidents on the gas distribution 
networks. 
 
Industry communication and education 

A total of 18 industry communication sessions with approximately 400 participants were 
held. These sessions were carried out in conjunction with the plumbing industry and 
covered gas safety and audit feedback. They were open to all licensed gas workers and 
contractors in South Australia. In addition, four presentations were organised and two 
regulatory newsletters for industry stakeholders were produced. 

  
Public safety awareness and education 

The public safety awareness campaign continued across print, radio, online and social 
media. Key messages included gas appliance safety, carbon monoxide awareness and 
the importance of using a licensed tradesperson for all gas installation work. Results from 
the annual consumer safety survey highlighted an increased awareness of gas safety, but 
this was not followed by a change in behaviour. As a result, the safety campaign will be 
slightly redesigned to improve its effectiveness in changing gas safety behaviour.  
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Reliability of gas supply and emergency management 

The Technical Regulator continued to monitor the gas supply situation in the Iron Triangle 
and the effect of the April 2015 rupture to the pipeline feeding the area. The 
owner/operator (Epic Energy SA) has continued to work towards approval to resume flow 
at the “normal” pipeline capacity. By 30 June 2017, the pipe was running at 80% of its 
maximum allowable operating pressure. 
 
The Technical Regulator also noted that the reliability of gas supply to both South 
Australia and Victoria has implications for South Australia’s electricity supply as both 
states were now heavily reliant on gas-fired power generation. 
 
Australian Standards and regulatory committees 

Expert technical advice was provided for the revision of key Australian Standards covering 
gas installations, gas appliance safety requirements, quality of servicing, various gas 
component standards, LP gas quality specification and gas distribution network 
management. The Technical Regulator continued to participate in industry, stakeholder 
and cross-jurisdiction boards, advisory groups and committees to ensure a reliable and 
safe gas supply and utilisation for all South Australians.  
 

Water Industry Act 2012 

The Technical Regulator is a statutory office established by section 8 of the Water Industry 

Act 2012 (the Act) to regulate the state’s water and sewerage infrastructure and on-site 
plumbing, through the development, monitoring and regulation of technical standards 
about the water industry. The Technical Regulator is supported by the Office of the 
Technical Regulator (OTR) in administration of the Act and conducts investigations, audits 
and industry monitoring activities to ensure that the South Australian public continues to 
receive the safety and health benefits associated with a robust and reliable water industry. 
 
The operations and administration activities for 1 July 2016 to 30 June 2017 are 
summarised below. 
 

Water and sewerage infrastructure regulation 

The Technical Regulator regulates water and sewerage infrastructure through 
engagement and consultation with the water industry and government agencies. During 
2016-17 the key focus was on the review, approval and audit of Safety, Reliability, 
Maintenance and Technical Management Plans (SRMTMPs) from all water industry 
entities. A total of 38 SRMTMPs were approved and 22 audits were conducted of industry 
entities against their SRMTMPs. 
 
Non-Drinking Water Guidelines 

The Non-Drinking Water Guidelines for infrastructure and on-site plumbing were finalised. 
The guidelines outline the requirements and responsibilities for installing, operating and 
maintaining non-drinking water systems in accordance with legislation and technical 
standards. 
  
Plumbing regulation 

The Technical Regulator monitors and regulates on-site plumbing and equipment 
installations for compliance with the Plumbing Standard published under section 66 of the 
Act. To ascertain compliance, 7,720 technical and safety audits were completed of 
plumbing and equipment installations (including sanitary drainage systems, drinking and 
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non-drinking water systems, fire services, heated water systems, and on-site wastewater 
systems).  
 
Plumbers installing in-ground sanitary drainage pipework are required to provide OTR an 
as-constructed drawing showing the location of the pipework within the property. Plumbers 
and property owners can request copies of these drawings from OTR. To reduce red tape 
and support operational efficiencies for both industry and government, OTR completed a 
project in May 2017 to make available online approximately 1.5 million drawings. Drawings 
can now be accessed online 24 hours a day.  
 

Standards, product certification and regulatory committees 

Expert technical input and advice was provided on:  
• the on-going development of the Plumbing Code of Australia, Australian Standards 

(including the AS/NZS 3500 Plumbing and Drainage series) and International 
Standards. 

• product certification for the state’s plumbing industry. 
 

The Technical Regulator contributed at a national level to the administration of the 
WaterMark Certification scheme and chaired the Water Industry Technical Advisory 
Committee as required under Section 15 of the Act.  
 
Industry communication and consultation 

Roadshows and presentations were held in metropolitan and regional locations to provide 
information on issues associated with the regulation of infrastructure and on-site plumbing 
installations, and on the amendments to the Plumbing Code of Australia and the AS/NZS 
3500 Standard.   
 

Combined technical reporting project 

The Technical Regulator facilitated a 90-day project involving all state water industry 
regulators to improve transparency of the legislative technical reporting requirements for 
water industry entities. The outcome was the development of explanatory notes for each 
regulator, highlighting the legislative and practical reasons for data and information 
requests, how the data and information is used, and the resulting benefits to industry, 
customers and the environment. 
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Section C: Reporting of public complaints as requested by 
the Ombudsman  
 
Summary of complaints by subject 
 
Public complaints received by the Department of the Premier and Cabinet 
Category of complaints by subject Number of instances 
Service quality/ delivery 86 

Behaviour of staff 66 

Service access / process / procedures 227 

Other 104  

Total DPC 483 

      

Data for the past two years is available at: https://data.sa.gov.au/data/dataset/annual-report-
public-complaints   

 

Complaint outcomes 
 

 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Complaints management system During 2016-17, Service SA implemented an 
improved complaints management system, 
which included an easy to use online form at 
sa.gov.au. This improved access to the 
complaints process has resulted in a steady 
increase in the number of complaints compared 
to 2015-16. An accessible and responsive 
complaints process is part of Service SA's 
response to the Ombudsman's Complaints 
Management Framework. Other systemic 
improvements include the introduction of a 
central customer relationship management tool 
(CRM) to assist with tracking and analysis. 

https://data.sa.gov.au/data/dataset/annual-report-public-complaints
https://data.sa.gov.au/data/dataset/annual-report-public-complaints
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Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Creation of an EzyReg Account Customer feedback on issues related to 
creating an EzyReg Account informed the 
customer focused development of Service SA’s 
Assisted Signup project. A mySA GOV account 
was launched, which improved functionality of 
the EzyReg Account, and enabled Service SA 
staff to help customers who were unable or 
unwilling to complete the process online. 
Service SA's Assisted Signup enabled 
customers to speak with staff and complete 
their account verification process simply. 
Between 14 March and 30 June 2017, Service 
SA assisted over 15,000 customers to open 
their digital accounts. 

Invoice Processing – late payment of 
invoices 

To improve payment processing times, Shared 
Services SA (SSSA) implemented a paperless 
payment initiative, whereby SSSA now:  

• receives 83% of invoices via email 

• processes 96% of all payments via EFT 

• distributes remittances via email.  
It is envisaged that the paperless payment 
initiative will continue to improve invoice 
payment performance. For 2016-17, 95.70% of 
all invoices were paid within 30 calendar days 
or less (up from 95.12% in 2015-16). 

Late payroll termination payment 
processing 

To improve awareness and expectations 
regarding the requirements and timeframes for 
termination payment processing, SSSA is:  

• reviewing termination forms to consider 
including payment timeframes 

• engaging with agencies regarding 
termination processing requirements 
and service levels 

• promoting cut-off timeframes via service 
delivery bulletins which are emailed to 
key agency contacts and are accessible 
via the DPC extranet.  

It is envisaged that increased awareness will 
better set expectations and reduce customer 
frustrations. 
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Appendix A: Audited financial statements 2016-17  
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